
Social and  
Relationship Capital

The social dividend created by 
JSW Energy’s strategy translates 
into an increase in the value 
of our capital. Through this, 
we efficiently interconnect 
the operations of our business 
and the capital. We work to 
increasingly engage with our 
stakeholders in all our activities 
and operations. We also build 
trust among our stakeholders to 
nurture long-lasting, stable and 
robust relationships.

Key Performance  
Indicators

Material Topics Strategy Linkage

	• Health and 
safety initiatives

	• Compliances

	• Customer privacy

	• Proportion of 
local suppliers

	• Customer 
satisfaction

	• Local sourcing

	• Cybersecurity

S06 
Improving the 
quality of life

Description of 
the Capital

This describes our ability to share, relate 
and collaborate with our stakeholders, 
promoting community development and 
well-being.

Management  
Approach

We promote a relation of trust with our 
stakeholders, improving the quality of 
life of the people in areas where the 
Company has a presence.

Significant  
Aspects

	• Community support

	• Skill development

	• Education and training

While we move towards 
transforming India at the grassroot 
level, we are shifting from “giving 
back” to “working together”. We 
believe in ourselves to be the 
change catalysts and enablers.

Ashwini Saxena,  
CEO, JSW Foundation
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Society

We carry out our social development activities through the JSW 
Group’s social development arm – JSW Foundation. Through 
the Foundation, we provide opportunities to communities 
for their holistic and inclusive development. Along with the 
Foundation, we work towards eradicating poverty and hunger, 
tackling malnutrition, promoting social development, addressing 
social inequalities by empowering vulnerable sections of the 
society, addressing environmental issues, preserving national 
heritage and promoting sports training. Through continuous and 
purposeful engagement with the local communities, we work 
towards creating a value-based and empowered society.

15,592+  
Individuals benefited 
through hospital referrals, 
clinics, dispensaries and 
OPDs

300+  
Women were trained under 
Project Charkha

37,196  
Saplings were planted, 
bringing 298.68 Hectares 
under Green Cover

Our CSR Vision
JSW Energy is committed to creating 
more smiles at every step of the 
journey. In our constant pursuit of 
making life better for communities 
that we operate within, our initiatives 
are aimed towards improving 
their living conditions, promoting 
social development, addressing 
environmental concerns and social 
inequalities and promoting art 
& culture.

Our CSR Framework

JSW Foundation supports, plans 
and executes JSW Energy’s CSR 
interventions and implements these 
through the CSR Committee appointed 
by the Board. All the CSR initiatives 
are approved by the Committee and 
reviewed periodically, in line with our 
CSR Policy. We have adopted a number 
of intervention strategies to optimise 
community and individual growth in a 
sustainable manner.
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Intervention Strategies to optimise sustainable 
community growth
	• Priority to be given to villages in the immediate 

vicinity of the plant location, which is defined as 
Direct Influence Zone (DIZ). This policy facilitates 
plants to define their own DIZ with a provision that 
the zone can be further expanded as per the size 
of its operations. However, certain programmes 
could be expanded beyond the geographical 
purview and upscaled, which is defined as the 
Indirect Influence Zone (IIZ)

	• All the interventions will be formulated based on 
need assessment, using different quantitative and 
qualitative methods

	• All the interventions will be adopted based 
on concurrent evaluation and knowledge 
management through process documentation 

	• Social mobilization, advocacy at various levels, 
and/or appropriate policy changes will form a part 
of the interventions in each sector

Thrust Areas and Spends 

Key CSR Initiatives

Total Spend in FY 2022

Communities ` 11.64 Crore

Education ` 2.44 Crore

Water, Environment and Sanitation ` 2.25 Crore

For details of the CSR initiatives 
undertaken by the Company during 
FY 2022, please also refer to:

`17.17 crore

Total CSR spend 
in FY 2022

1,60,973
Number of Direct 
Beneficiaries Impacted in 
FY 2022

`17.28 crore

Total CSR spend 
 in FY 2021

73,111
Number of Direct 
Beneficiaries Impacted in 
FY 2021

Annexure B to the Board’s Report for the  
annual report on CSR activities

Our Sustainability Report’s Chapter on 
Social Development 

Our Business Responsibility and 
Sustainability Report 

237-240For More Details

72-81For More Details

162-197For More Details

Number of direct 
beneficiaries impacted

1,60,973

FY22FY21FY20FY19

67,381 73,111

54,000
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Key CSR Programmes

1. Battling COVID-19
The onset of COVID-19 pandemic led to stressful times 
for one and all, with governments around the world 
taking strict actions and implementing adequate 
measures to halt the spread and contain the severe 
health crisis. In India, we too partnered with the 
government to support it in the fight. Our multi-pronged 
approach enabled us to put our best foot forward and 
translate it into effective action.

We provided protective gear, masks, food, sanitisers, 
logistical support to frontline workers for better 
outreach, set up isolation wards and quarantine 
facilities, and raised community awareness through 
outreach camps to ensure our complete support to 
the nation. The Foundation also mobilised medical 
infrastructure at hospitals, primary health centres 
(PHCs) and community health centres (CHCs) 
with ventilators, surgical equipment and liquid 
oxygenation, while also collaborating with health 
institutions. Each of our team members and community 
volunteers displayed courage and moved rapidly 
to ensure complete support to the communities by 
capitalising on our wide reach, growing network and 
expanding facilities.

JSW Foundation (JSWF) collaborated with the 
communities, individuals and the government to 
facilitate them overcome the more devastating and 
grave challenges posed by the second wave of 
COVID-19. As we gradually emerge from this health 
crisis even stronger and more resilient, protecting the 
safety and health of people remains at the forefront of 
our key purpose.

670  
Families provided with 
dry ration for 7 days

9  
Quarantine Facilities 
provided with 139 Beds 
each

5,000 Masks supplied to 
public health facilities

2  
Isolation Wards provided 
with 8 Beds each

Offered 119 days of 
logistic support to 
frontline workers to 
ensure better outreach

Arranged community 
awareness drives in  
11 villages 

2,000 Cloth masks worth 
`10 Lakhs prepared by 
the SHGs supplied to the 
communities 

400
Families supplied with 
dry ration for 7 days

Barmer

Sholtu and Kutehr
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Support provided at the Facility

Support provided at the district hospital and CHC Public Health Facilities

Support to Communities around the Plant

200
gloves for service providers

5,000
surgical masks for service providers

5,000
litres per day of water for quarantined patients

2,000
cloth masks for service providers

500 
biscuit packets

2
aprons

7,418
cotton masks

500
persons screened

30
times logistic support offered to service 
providers

1
advanced thermal scanner

400
food packets to labourers and truckers

10
PPE kits

20
fully protected gowns

14
contactless thermometers

6,500
surgical masks

4
ventilators

2,650 
food packets

5
multi-layered gowns

1
advanced thermal imager

3
sanitisation tunnels

Ratnagiri

Jaigad
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2. Health and Nutrition 
The past two years into the fast-moving pandemic 
has brought to the fore the importance of building and 
strengthening strong healthcare systems that protect 
everyone and provide the entire population with quality 
healthcare services. This is especially needed in the 
hinterlands of India to improve health outcomes. Even 
as undernourishment and malnutrition continue to 
plague India and is a silent pandemic, it is the limited 
access to healthcare services, especially for children 
and new mothers, that emerges as a serious problem. 

A key imperative at the moment is to reverse the 
situation and ensure that the communities in 
hinterlands receive the best medical care to lead 
healthy lives. JSWF continues to take the requisite 
efforts to enhance health and nutrition services at all 
levels of the healthcare systems. It enables this by 
increasing the required awareness for contributing 
to infrastructure development and encouraging 
community engagement to support the nation’s efforts. 

Our Focus Areas
	• Augmenting healthcare delivery through building 

of multispecialty hospitals, supporting government 
facilities such as Primary Health Centres (PHCs), 
Community Health Centres (CHCs), hospitals and 
special care units 

	• Providing access to safe, effective and affordable 
healthcare services

	• Maintaining a strong focus on early childhood 
nutrition and healthcare through strengthening of 
Anganwadis and capacity building of Anganwadi 
Workers (ANWs) 

	• Conducting outreach camps to make communities 
aware of available solutions

	• Supporting strong referral networks in remote 
areas and providing ambulance services for timely 
healthcare delivery

15,500+ patients  
availed health care 
services through clinics, 
dispensaries and OPD

937  
children monitored for 
real-time growth

2,045  
adolescent girls reached 
out through counselling 
on menstrual hygiene 
and 1,000 received 
sanitary napkins

4,332  
individuals screened 
through general health 
outreach camps

573  
patients benefited 
through ambulatory 
services in the 
geography

469  
residents screened at 
Eye Camps

625  
cataract surgeries done

34  
residents received 
glasses for eye problems
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3. Sports Promotion and Development 
India has a strong culture towards sports. The nation’s success 
in different kinds of sports has been the result of the hard 
work of our athletes, sacrifices of their families and support of 
the communities. At JSW Foundation, we nurture rural talent 
and provide holistic and integrated solutions ranging from 
infrastructure, equipment and training of trainers. We also 
partner with government bodies and other associations for 
growth. The Foundation strongly hopes to bring a powerful 
transformation in the field of sports in India. And to achieve this, 
it has been promoting sports and providing a strong support 
system to institutions and its sports persons.

200+ 
Children trained through Project 
Shikhar in the art of boxing and 
training them for high-level 
sports events
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4. Education and Learning

Key Focus Areas

During the year under review, we furthered our 
commitment towards the initiative of education and 
learning by adding 500+ children as beneficiaries. 
These children were added from various Zilla Parishads, 
Trusts, and from other schools in Ratnagiri and Barmer. 
Through Jindal Vidya Mandir, we reached out to an 
additional 583 students only in Ratnagiri district. 
To ensure continuity of education, we also provide 
scholarships to bright individuals.

191  
students who benefited 
from JSW UDAAN 
Scholarship

1,733  
students benefited 
through Jindal Vidya 
Mandirs 

112 Anganwadi centres 
and 1,337 children 
(enrolled at AWCs) 
benefited from Early 
Childhood Education 
initiatives

15,578 children from  
194 Zila Parishad, Trusts  
and other schools

Construction and maintenance of 
school infrastructure

Interventions in early childhood  
education

E-learning

Scholarships Teacher training Remedial classes

Additional teacher support Career guidance Exposure to science and 
math activities

Provision of science labs 
and libraries

Mid-day meals
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5. Skill Development and Livelihoods
We facilitate sustainable livelihoods by providing skills for economic growth and inclusive development. Our 
interventions focus on marginalised communities to have secured livelihood opportunities, to enhance their 
related skills and increase income and help them move towards economic empowerment.

Initiatives on agricultural livelihoods, community development and educational infrastructure are undertaken. 
By enhancing their skills, we enable rural livelihoods and nurture supportive ecosystems for the rural populace. 
General community infrastructure support and welfare initiatives are also undertaken, including integrated water 
resources management. Public health infrastructure, capacity building and support programmes are some other 
interventions under livelihoods.

Location-wise initiatives

	• In Sholtu and Kutehr, we are engaging 
300+ women to enable economic 
empowerment of low-income families. We 
are assisting women artisans in various 
geographies to enhance their incomes 
from indigenous arts and crafts. The 
project is developing entrepreneurial 
skills of women by infusing new designs 
and facilitating market linkages. Trainings 
are carried out for each aspect of the 
trade such as product training, marketing 
training, product diversification, upselling 
and more.

	• In Barmer, we are enhancing skills and 
rural livelihoods through nurturing of 
supportive ecosystems and innovations 
in handicrafts with 300+ women artisans 
across three Gram Panchayats. The 
women have been earning around ` 7,500 
per month on an average, depending on 
time and skill devoted. 

	• In Chiplun, under the Farmer Training 
and Capacity Building Programme, 
we undertake Medicinal Farming and 
Plantation with 134 farmers across 
52-acres of land. We have processed 
6,000 kg shatawari through six SHG-led 
enterprises. Our field teams have trained 
them on the benefits of organic farming 
and supported them with continuous 
mentorship and guidance. We have 
leveraged government support and helped 
with qualitative and quantitative inputs. 1,645

farmers reached out 
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2,083 
Solar lights installed

112 
Schools provided equipment

6. Rural Development 
Rural development is the process of improving the quality of life 
and economic well-being of people living in relatively isolated and 
sparsely populated areas. Under our rural development efforts, 
we have installed solar lights, renovated schools, provided 
equipment to schools, and built new community buildings.

18 
Schools renovated

4
Community buildings built
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